
| FREE WIFI  

MAY-JUN 2025 | 3 NIGHTS CRUISE FROM PORT KLANG TO MEDAN & SINGAPORE    CHECK-IN TIME: 1600-1800 

PORT OF CALL 
DAY 1 

PORT KLANG 

DAY 2 

MEDAN 
(Kuala Tanjung) 

DAY 3 

SINGAPORE  
DAY 4 

PORT KLANG 

ARRIVAL - 0700 (0600) 1400 1000 
DEPARTURE 2100 1800 (1700) 2100 - 

DEPARTURE DATE 2025 May 28, 31; Jun 3, 6 

CABIN TYPE 

STAR VOYAGER MATTA FAIR 
LIMITED TIME OFFER 

3RD / 4TH PAX 50% OFF | 
75% OFF-BELOW 12 YRS OLD (RM)

INTERIOR 

1st pax 939
2nd pax 939 
3rd / 4th pax 469.50 
3rd / 4th pax (6mths – 12 yrs) 234.75 

OCEANVIEW 

1st pax 1209 
2nd pax 1209 
3rd / 4th pax 604.50 
3rd / 4th pax (6mths – 12 yrs) 302.25 

BALCONY 

1st pax 1439 
2nd pax 1439 
3rd / 4th pax 719.50 
3rd / 4th pax (6mths – 12 yrs) 359.75 

BALCONY 
DELUXE 

1st pax 1569 
2nd pax 1569 
3rd / 4th pax 784.50 
3rd / 4th pax (6mths – 12 yrs) 392.25 

Port Charge RM 315 Per Person 

Gratuities PAY ONBOARD : [Interior and Oceanview] SGD27 per night per person; 
[Balcony-Balcony Deluxe] SGD33 per night per person; [Palace Suite and above] SGD40 per night per person 

` Remark: 

1. Fare is per person based on twin share in Ringgit Malaysia. and subject to Port Charges. Gratuity fee will be waived for infant below 2 years old. 

2. Above price are subject to fluctuation on demand and system availability. 4. All bookings are subjected to the applicable terms and conditions in accordance with the

3. Infant (6-24 months): 25% of 1st pax cabin fare upon paying 2 paying paxs , Reservation Policy placed at the end of this freesheet. 

5. Booking period: UNTIL 30 APR 2025 (SUBJECT ON CABIN AVAILABILITY) V3 



1. Reservation
a. Name as per passport and date of birth is required. 
b. All passports must have 6 months’ validity as at the end of the sailing 

period; Guests are solely responsible for obtaining and ensuring they 
have all necessary visas and travel documents prior to the cruise. 

c. Pregnant above 24 weeks & infants below 6 months at the time of 
sailing are not allowed to cruise; A passenger under 18 years of age 
must be accompanied in the same cabin by a passenger 18 years or 
older. 
 Infant (6 -24 months):  Infant prices subject to promotions and 

port charges. Gratuity fee will be waived for infants below 2 years 
old. 

 Adults traveling with a minor who is not their child or under their
legal guardianship must provide the child's valid passport and visa
(or a certified birth certificate) along with a notarized letter signed 
by at least one parent or legal guardian. 
CONSENT FOR MINOR (0 -17) CHILD TO TRAVEL WITHOUT 
PARENT/LEGAL GUARDIAN

d. Single occupancy at 200% of promotion rate of 1st pax cabin fare. 
e. Cabins allocated on random basis, not allowed to request cabin 

number/ cabin location/ adjoining room. 

Booking Mode Cooling Period 
8 days or more prior to departure 72 hours from time of booking 

7 days prior to departure Not applicable 
Note : 
 Cooling period – grace period for consideration of bookings without

cancellation charges levied. 
 Cooling period policy is NOT applicable to the following situations: -  

(i) Sailing during special holidays season; (Peak season) 
(ii) The existing booking was cancelled previously and has been rebooked 

or postponed; 
(iii) Bookings prior to promotions during travel fair. 

2. Payment Schedule
a. Deposit 50% of cabin fare, balance payment is 101 days prior to 

sailing. 
b. Peak Season 100% deposit of total fare. 

3. Amendment Policy

Type of Amendment 
Amendment Charges 

(Min 7 days in Advance)  
PER AMENDMENT & PER PERSON

Change of Passenger Name 
(Min 1 person maintain in cabin) RM 150.00

Swapping Passenger / Rooming List 
Note : 
 No amendment charges shall be levied for upgrading of cabins in the same 

d. 
 Add passengers in the same cabin, the original booked value / promotional 

rates apply for the add on passengers. 
 For any split- considered as new booking at 

prevailing rates. 
 Total cabin change of passenger name will be regarded as cancellation. 
 Any amendment request received less than 7 days consider as 100%

cancellation.

 

4. Cancellation Policy
Cancellation Notice

Received Before Departure
Cancellation Charges

101 days & above 

RM100 administration charge 
per person 

(not applicable for no-nrefundable 
promotion) 

100 – 61 days* 30% of full cabin fare 
60 – 31 days* 50% of full cabin fare 
30 – 15 days* 70% of full cabin fare 

14 days & below* 100% of full cabin fare 
No Show / No Written Notice* 100% of full cabin fare 

* On top of cancellation charges being charged by cruise linge,u ests are 
liable for an administration charge of RM100 per person for any 
cancellation made. 
Note : 
 100% of full cabin fare will be levied as cancellation charges in case of 

during PEAK seasons such as Christmas, New Year and Chinese New Year. 
 Change of cruise departure dates, change of vessel and down sale of 

cruise (such as reduction of cruise length) will be regarded as cancellation. 

5. Travel Insurance International Plan
a. All guests are encouraged to purchase travel insurance at own 

expenses.  

Remark:
 All promotions are subject to dynamic pricing based on market 

demand. 
 Resorts World Cruises reserves the right to cancel or substitute any 

scheduled port-of-call / itinerary / price programmed at any time
without prior notice. 

I hereby confirm that I have read and understood the following 
terms and conditions  for my booking :  

FIT RESERVATION POLICY – CABIN FARE ONLY


	[GUEST COPY] STAR VOYAGER MATTA FAIR LIMITED TIME OFFER X FREE WIFI (UNTIL 20APR2025) - V3.pdf (p.1)
	RWC POLICY UPDATED 13 FEBRUARY 2025 (1) - Copy.pdf (p.2)



